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Indoor Electronic Message Center (EMC) Limited Warranty

Signtronix provides:
*3 year warranty on all electronic parts and mechanical assemblies against defects in workmanship and materials.

- Signtronix may, at its discretion, either repair or replace defective components covered under warranty.

- Signtronix is not responsible for any on-site labor or any associated charges necessary to access and/or replace
defective components.

- Signtronix will use commercially reasonable efforts to repair or replace defective components in a timely manner.

- The warranty period begins on the date of original shipment of the EMC’s from Signtronix.

- The warranty is applicable to the original purchaser of the EMC and not transferable or assignable without prior
approval by Signtronix.

*Toll free telephone number of (800) 729-4853 for contacting Technical Help Desk in the event of product failure. Fax
number is (310) 530-6243. Business hours are 7am — 5pm PST.

*Co-ordinate on-site service technician to diagnose and replace failed components at an additional agreed upon charge.
*Software updates will be made available at no charge upon request by the customer for the duration of the warranty period.

*Limitations on warranty

- Warranty registration card of product must be returned to Signtronix within 30 days of receipt by the customer.

- Warranty is void in the event of any of the following conditions causing the damage or failure of the EMC:
negligence, abuse, misuse, acts of God, fire, lightning, power surge, smoke, saltwater incursion, water abuse,
accident-related occurrences, any structural or electrical modifications and failure to follow and adhere to warning
labels, installation and operation instructions.

- Signtronix reserves the right to determine in its sole discretion the legitimacy of the warranty request based on all
information available related to the EMC.

- Signtronix’s liability is specifically limited to repair or replacement of the defective components during the warranty
period. Under no circumstances shall Signtronix be responsible or held liable for any damages including, but not
limited to, loss of income, consequential or incidental damages regardless of the nature of the claim, including for
delays or defaults of its obligations under this warranty.

- Warranty period for replaced or repaired parts shall apply for the remainder of the original EMC warranty period.

- Signtronix makes no other warranties and disclaims all implied warranties, including warranties of merchantability or
fithess for a particular purpose arising from use of the EMC's.

- The EMC purchaser is responsible for all freight/transportation costs and all on-site labor associated with either the
replacement or repair of damaged or defective components.
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